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Book it your way 

 

Launching our new digital platform, myVS 

 

With customer’s needs and digital transformation at the heart of what we do, we are expanding 

the functionality of our digital platform, myVS, enabling you to book, quote, manage and track 

your shipments in real-time 24/7.  

 

 

We know you might have some questions, so we’ve prepared a few answers for you on the 

following topics; 

 

 

 
Registration & login 

 

 
What’s bookable online 

 
Booking dangerous goods online 

 

 
Getting support with myVS 

 

 

 

FAQs 
 

Registration and login 
 

How do I register for myVS? 

 

You can access myVS and register using this link here, then follow the steps below: 

 

1. Access the link and click ‘Register now!’ in the pop-up window. If you don’t get the pop-up 

window, click the ‘Sign In’ button 

2. Complete and submit the registration form 

3. You will receive an email request for you to verify your email address – click the link in the 

email to verify  

4. The Virgin Atlantic Cargo Online Support team will receive your registration request and 

review the details that you have submitted. Once your account is reviewed and approved 

you will receive an email confirming that your myVS account is approved  

5. Once you receive the email confirming that your account is approved, you can login using 

your user name and password to make and manage your bookings online. 
 

 

 

 

https://www.virginatlanticcargo.com/gb/en.html
https://myvs.virginatlanticcargo.com/app/offerandorder/?login=true
https://myvs.virginatlanticcargo.com/app/offerandorder/?login=true
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How long will it take for my account to be reviewed and approved? 

 

We will process all user requests as quickly as possible, but at busy periods it could take up-to two 

business days from when the request was submitted.  

 

You will receive an email confirming when your account has been approved. 

If we require more information to approve your account, we will contact you via email, or phone, 

depending on the contact details that you submitted. 

 

 

What functionality can I access when I’m logged in? 

 

We’ve listed below what you will be able to see when you are: 

 

• Not logged in: ‘Non-logged in User’. Note, if you try to login before your account is approved, 

your access will remain the same as a non-logged in user 

• Logged in as an approved user: ‘Logged in User’ 

 

 

 

 

I’ve logged in but can’t make a booking, help! 

 

Once your account has been approved by Cargo Online Support, the ‘Find offers’ component 

will be visible to you when you are logged in. If you attempt to login before your account is 

approved, you won’t see ‘Find offers’ and therefore won’t be able to book online without an 

approved account. 

 

 

 

 

 

 

https://www.virginatlanticcargo.com/gb/en.html
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You will see this if you try to login before your account is approved: 

 

 
 

 

Once your account is approved, the logged in features will be visible to you: 

 

 
 

 

 

 

 

 

 

 

https://www.virginatlanticcargo.com/gb/en.html
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Who can register for myVS? 

For your myVS account to be approved, we need to be able to associate you to a Virgin Atlantic 

Cargo approved customer. To help us identify you, we ask that you register using your work email 

address, and where possible provide a contact number in case we need to contact you in 

relation to your registration request. 

 

 

 

 What can I book online? 
 

What is bookable online? 

 

For our launch we will be going live with UK and South African points of sales, loose shipments up 

to 10,000kg and for a range of products and service levels. Over the coming months we are 

planning to expand our scope of what’s bookable online, and we will communicate our 

expanded scope to you. 

 

 

* DGR bookings will require manual offline review before they can be confirmed 

 

 

Why can’t I book everything online? 

 

To ensure we can provide the best experience and retain the Virgin customer experience we are 

launching with a refined scope of points of sale, routes, break points and products and service 

levels. Rest assured that our roll out plan sees us expand to other points of sales over the coming 

months. 

 

 

 

 

 

 

https://www.virginatlanticcargo.com/gb/en.html
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Can I book into my allotment on myVS? 

Yes! To book into your allotment you will need to complete the Detailed enquiry and click to turn 

the ‘Use allotment’ toggle from ‘No’ to ‘Yes’ then press the ‘Find Offers’: 

 

 

  

 

Booking dangerous goods online 

 

Can I book dangerous goods online? 

 

Yes, myVS enables you to book your DGR shipments online. Please ensure that you select the 

correct commodity and that you enter all IATA standard SHC’s that apply to your DGR shipments.  

  

 

What information do I need to provide with my bookings? 

 

Besides entering the correct commodity and relevant SHC’s, you will need to provide the 

following information for all DGR bookings: 

• UN Number 

• Class  

• Packing Group 

• Packing Instruction 

• Net Quantity  

 

 

 

 

https://www.virginatlanticcargo.com/gb/en.html
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You can provide this information as a ‘USR’ remark on step 3 of the booking flow, ‘Selected Offer’. 

This section is towards the bottom of the page under the ‘Handling info & remarks’ section: 

 

 

If you choose not to supply the information within the ‘USR’ remark, our team will contact you for it 

before your booking can be reviewed and confirmed.  

 

 

Why does my DGR booking not confirm straight away? 

 

For safety and compliance, we need to validate all DGR bookings before they can be confirmed. 

DGR bookings are triaged and treated as a priority, within our teams picking these up 24/7. 

 

Our team will validate the information that you have entered in to the ‘USR’ remark. If you haven’t 

provided this when you submitted the booking, they will contact you to collect this information. 

 

Once they have all the required, your booking will be reviewed and confirmed accordingly. 

 

 

How long does it take for my DGR booking to be confirmed? 

 

Our teams will review your booking within 15 minutes of you submitting it on myVS. They will then 

work with you to confirm the booking as quickly as possible, but this will depend on the 

information supplied at the time of booking. 

 

 

 

 

 

 

https://www.virginatlanticcargo.com/gb/en.html
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How will I know when my booking is confirmed? 

 

Your shipment status will update from ‘Pending confirmation’ to ‘Confirmed’ within myVS when 

you view your booking via ‘My Shipments > Manage Bookings’. 

 

You will also receive an email confirmation once your booking moves from pending to confirmed. 

 

 

 

Getting support with myVS 

 

What if I experience a problem with the system? 

 

Please contact our digital distribution team via email: cargoonlinesupport@fly.virgin.com        
providing as much detail as possible on the steps you took to get the issue, what issue you are 

experiencing and include screenshots where possible.  

 

 

What if I struggle to make a booking? 

 

You can contact our contact centre team who are on-hand to support you with making bookings 

on myVS: 0344 209 8300 or via email: welovecargo@fly.virgin.com, ensuring you include ‘myVS 

booking query’ in the subject link to help us triage the query as quickly as possible. 

They are available during our usual contact centre opening hours. 

 

https://www.virginatlanticcargo.com/gb/en.html
mailto:cargoonlinesupport@fly.virgin.com
mailto:welovecargo@fly.virgin.com?subject=myVS%20booking%20query
https://www.virginatlanticcargo.com/gb/en/contact-us.html

