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Search & Track overview

Search & Track allows you to search and view detailed tracking for your shipments.

Key features:

« Search for single and multiple (up to 10) shipments at a time

« View the milestones that are stamped for the shipment in real-time
* Milestone timings are displayed in local fime by default
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Accessing Search & Track

From virginatlanticcargo.com: y-
L. . virginatlantic Book Track Our Products and Services Network and Schedules About us Contact us Q
1. Access virginatlanticcargo.com cargo
H i ' ‘ H y — -

2' C“Ck TrOCk or TrOCk your ShlpmenT D Book your cargo = 2% Pharma bookings = @ Contact us = Elﬂ Flight schedules =
(Fig 1)
1. myVS will open in a new tab with the Our products

Search & Track component visible (Fig 2)

Just Ride Must Ride Fast Ride .
Fig. 1
. &
R Hant

Direct fo myVS: M S Home
]. ACC@SS Search & Track

hiftps://myvs.viginaflanticeargo.com/ap

p/offerandorder/#/home/find-offer
2. myVS will load with the Search & Track

component visible (Fig 2) Fig. 2

myVS User Guide: Search & Track v01.04.23 Vlrgln a“annc

This document is intended for business use and should be distributed to intended recipients only. Ca rgo


virginatlanticcargo.com
https://myvs.virginatlanticcargo.com/app/offerandorder/#/home/find-offer

Searching by Doc. No. or JRN

Doc. No. is your AWB /| e AWB number

myVS allows you to Search & Track by:
« Doc. No. - whichis your AWB / eAWB number
« JRN No. —this is your VS booking number

() Order ID — not currently available

1. To select which method you search by, expand the
dropdown and select your preferred method (Fig. 3)

2. Then enter your relevant number in the type field
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Searching single shipments

You can search 932 prefix AWB's only

The steps below demo searching using ‘Doc. No’,
but the same steps can be followed when

g - Search & Track
searching using ‘JRN No.".
Doc. No. - Search
1. Enter your AWB / Doc. No. info fhe field and
press enTer Booked on Flight V5-0025, 11 Jan 2023, LHR-JFK
(® Ensure you enter your Doc. No. without a hyphen ‘-’ e.q. 932-32133975 Hard Freight 4474488
93212345678 LONDON (LHR) --------nmmmme-b NEW YORK CITY (JFK)

Fig. 4

Show Details «

2. Click the '‘Search’ button

3. Search results will be returned for valid Doc.
No.'s (Fig. 4)

4. Click the ‘Tracking Detail's button to view the
latest status at your current local time

&
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Searching muliiple shipments

You can search 932 prefix AWB's only

The steps below demo searching using ‘Doc. No’,
but the same steps can be followed when
searching using ‘JRN No.". Doc No. Search

Search & Track

1. Enter up to 10 of your AWB / Doc. No.'s into the

field, ensuring you enter them one at a fime

and press enter cffer one

Click the '‘Search’ button Booked on Flight VS-0011, 18 Jan 2023, LHR-BOS
Search results will be returned for valid Doc. 932-32091301 | Hard Freight 4424554 1673439586070
No.’s (Fig. 5 LONDON (LHR) -+ BOSTON (BOS)

( g ) Show Details =

4. Click the ‘Tracking Detail’s button for each _ —
. Booked on Flight V5-0103, 16 Jan 2023, LHR-ATL Fig. 5
Doc. No. to view the latest status at your

current local time
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Viewing fracking details

Milestone timings are displayed in your local time by default

1. Once you've entered your order details and S Bel
searched, your bookings will be displayed (Fig. 6) oc o~ search

2. Click the ‘Tracking Details’ button for the
shipment that you want to view the details for

3. The tracking details for your shipment will be
displayed, with the ‘Latest status’ showing the Bocked on FIIght VS-0011, 18 Jan 2023, LHR-BOS

most recent milestone, whilst ‘Milestones’ will list 93232091301 HardFisii J— 673439585070

all the milestones that your shipment has been e e e il e S

ThrOUgh (Flg 7) Booked on Flight VS-0103, 16 Jan 2023, LHR-ATL Fig. 6
Tracking Details A~

Latest status at your current local time 9:44 AM Wednesday, January 18, 2023

LHR, 9:40 AM,
m Jan 11,2023 /@

Booked ol

D ¢
=]
a8
=

Milestones Local Time ~

Booked on Flight VS-0025, 11 Jan 2023, LHR-JFK

40 AM, [ 1 Piece!
B o 4w e
J 2023 TD 20:16, ATA23:08
3 Nedjen il 2023 8 100K

Wed, Jan 11, 2023
Planned Time

Fig. 7
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Cancelled shipments

Milestone timings are displayed in your local time by default

1. Each booking requires an AWB (Doc. No), but if
you cancel a booking the AWB number can be
reused. If you search using a ‘Doc. No' and you poc e~ search
have previously cancelled bookings on that AWB
number, these will be returned in the Search &
Track search results. Note, the latest booking will Booked on Flight VS-0137, 18 May 2023, LHR-JFK Tracking Details
be displayed at the top (Fig. 8)

Search & Track

932-72165446  Hard Freight 4586215 1683652780176
2. Each booking has a unique ‘JRN No.’ so will only LONDON (LHR) -+ NEW YORK CITY (FK)
return one booking per JRN No. e
Your order is cancelled
932-72165446  Hard Freight 4580580 1683208665858
LONDON (LHR) —* NEW YORK CITY (JFK)

Show Details v

Your order is cancelled Tracking Details

932-72165446  Hard Freight 4553380 1681391438450
LONDON (LHR) > NEW YORK CITY (JFK)

Fig. 8

Show Details =
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Tracking milestones

You can view up to 14 milestones per booking

You can view the following milestones on myVS =3

‘ Share S
SeOrCh & TrOCk {Flg 9) Your order is confirmed

932-32133975 | Hard Freignt 4424488
o RCT LONDON (LHR) -----------=-> NEW YORK CITY (JFK) Wed, 11Jan 2023

. TFD S
. FOH
.+ RCS -

. MAN b e e

Tracking Details A
- DEP
Latest status at your current local time 9:44 AM Wednesday, January 18, 2023

° A R R Booked on Flight V50025, 11 Jan 2023, LHRJFK
LHR, 9:40 AM, Yy
! LHR  -ooreeeeeeeeemseeeemsseeench JFK
Jan 11, 2023
J ATD ATA 23:08,
m © e 202 Wedjan 11, 20
° RCF )
c
* NFD

Milstones
. DLV

Booked on Flight VS-0025, 11 Jan 2023, LHR-JFK
LHR, 9:40 AM
« AWR B = u
Wi n11 2023
- AWD

1 Pieces

D &

100 K

 TRM Fig. 9
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Share shipment status

The Share Status email will send a link to the recipient to frack

‘ < Back ‘ Share Status

1. On the ‘Tracking details’ page for your
shipment, click the ‘Share Status’ button in
'I'he 'I'Op rig h'l'—h(]nd corner (Flg_ ]O) Shipment is not ready for Movement

Your order is confirmed

932-32133975 | Hard Freignt 4424488

2. Inthe pop-up, enter the email address to LONDON ) s
which you want to share the status with, then
click the ‘Share’ button (Fig. 11)
3. myVS will email the latest status information i o Fig. 10

and a link to tfrack updates to the specified

email address [ st sz

rde X
[f Share Status

Download }

Doc No 932  Email(s) 171498473
LONDON (L
Message
07 Hour(s) 45 Minute(s) :
(0 Stop) *
(|
LHR -
6:20PM | 26 htips%3A%2F%2Fuatonovs mercator.com%2Fappt2Fofferandorder%2F%23%2Fs
Just Ride (Ge Cancel
Know v
» .
Fig. 11
Tracking Details ~

Latest status at your current local time 8:37 AM Friday, January 20, 2023
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Download shipment status

Download the latest status of your shipment in PDF format

1. On the ‘Tracking details’ page for your = B

shipment, click the ‘Download’ button in the Vour order £ conrmeg

932-32133975 | Hard Freignt 4424488

2. A PDF formatted version of your latest status LONDON LR s NEWYORKCITY et 1 jam 2023
will download to your devices downloads 7
3. Click to open the PDF, which will show the
latest milestone for your shipment and all the LHR - 0 JFK Fig. 11
milestones it has passed through, similar to
tracking details screen on myVsS (Fig. 12)
[ corfrmed
=
LHR o JFK
LHR q o JFK
Fig. 12
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