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User registration overview

User registration allows you to register for an account on myVs, the Virgin Atlantic Cargo digital platform.

Who can register for an account?
«  myVSis available to employees of Freight Forwards who are registered customers of Virgin Atlantic Cargo

* By creating a myVS account you are agreeing to our terms and conditions and confirm that you are approved by your
company to make bookings

« |If your company isn't a registered customer, you can contact us to register as a customer and then when your company is
approved, you can complete your myVS user registration

Key Features for logged in vs non-logged in:

m Logged in user Non-logged in user

Search & Track v v
Schedules v v
Find Offers v X
Booking v X

v X

Booking management
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https://www.virginatlanticcargo.com/gb/en/contact-us/open-account.html

Accessing the user registration form

From virginatlanticcargo.com: Track your Shipment i o v Register | @ Login

1. Access virginatlanticcargo.com virginaggpg(cf e e Rt ks muce  comerse 8

2. Click ‘Register’ within the red banner T WA Fig. T
(Fig 1)

3. myVS will open in a new tab with the Login / won g

Register component visible (Fig 3)

4. Click the ‘Register now!’ link then select
‘Individual User’ which will open the user e Fig. 2
registration form R

Direct to myVS:

1. Access
https://myvs.virginatlanticcargo.com/app/o
fferandorder/#/home/find-offer

2. Click the ‘SIGN IN' button (Fig 2)
3. Within the login / register pop-up, click

virgnatanic?
cargo

Welcome to the registered
user services.

of
e

Register now!

‘Register now!’ then select ‘Individual User’ Fig. 3
which will open user registration form @
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virginatlanticcargo.com
https://myvs.virginatlanticcargo.com/app/offerandorder/#/home/find-offer

User name and password requirements

You will login using your username, so make it memorable!

User name requirements
 Be between 5- 15 alphanumeric characters
- Do not include any special characters (I $ % A etc.) Log In Credentials

Username

Password requirements

Password
« Be between 7 - 15 characters
« Contain at least:

« 1 lower case letter (e.g. abc)
« 1 upper case letter (e.g. ABC)
* 1 number (e.g. 123)

1 special character (e.g. |@.#$%&*)
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Required registration information

Where possible please provide a contact number as this will help us if we need fo contact you

Log In Credentials

The following are mandatory data points on the user registration form

(Fig. 5):

 User name

« Password

 Email .

Your preferred default airport &

« Your preferred default airport

° SO | U.I.O.I.io n Person;al Details ~
« First name ’ °
 Last name
« Accept Terms and Conditions - - - -
You have the option to complete the following data points:
° Mobile Ond Oddi‘l‘ion phone number P.O. Box (Optional) PIFCOC‘E’Z\Dr'DL‘(\‘CﬂGU State/Province (Optional)
C\Tf Code (Optional) Clty Names COLHTII’y

Upload a photo B Fig. 5
« Address details, including Street address, location, city code, state

/ province, Coun‘l‘ry, pos‘l‘code I agree to the Terms and Conditions for registration process.

™
I'm not a robot
1eCAPTCHA
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Veritying your email address

myVS emails will be received from cargo.noreply@fly.virgin.com. This mailbox is not monitored so do not reply to emails from this address

When you have submitted your user registration form, you wiill
receive an email (Fig. 6) asking you to verify your email address.

To verify your email address:

1.
2.

Simply click on the verification link in the emaill

You will be redirected to myVS confirming that the
verification has been successful

. Our support teams will then review and authenticate your

registration request

Having issues verifying your email address:

1.

Check your junk for the email ‘myVS email verification — Virgin
Atlantic Cargo'’

. If you can't locate the email but have the ‘Account

activation screen open’, click the ‘Resend Verification Email’
button

. If you are unable to complete step 2, click to ‘SIGN IN' and

enter your user name and password, this will take you to the
‘Account activation’ screen
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myVSs email verification - Virgin Atlantic Cargo - Message (HTML)

File Message Help Q  Tell me what you want to do
E Repl %j . . . . x ( ) %4 Reply
@] :))R p\yAH ? 147 aé % £4 Forward
5“ _ Delete Archive eply All Y51~ g areto e | Ep ||ERp | Gmzs Tanslate | Zoom | Reply Viva
S > Forward O~ | Teams Staps - All Insights
Delete Respond Teams |Quick Steps 13 Language Zoom Disabled Add-in ~
myVS email verification - Virgin Atlantic Cargo
&
cargo.noreply@fly.virgin.com © Reply | € Reply Al | > Forward | | &
To @ Laura Baillie Thu 04/05/2023 13:20

myVS new user email verification

Ten

Vi

Hello myvs,

Welcome to myVS, the Virgin Atlantic Cargo digital self-service platform. To complete the registration process, please click the link provided below. This link will
be active for 48 hours from the time this email has been sent to you.

User verification link: hitps://myvs.virginatlanticcargo.com/app/offerandorder/ 7key=VERIFY_EMAIL &token=bd4e058¢-3165-4fd4-a1c0-
b36bcI286950VIM=&username=MYVSUSER2

If the above link has expired, please click on the resend verification link to complete the registration process
Resend verification email link: hitps:/myvs.virginatlanticcargo.com/app/offerandorder/?key=RESEND_VERIFY&username=MYVSUSER2

Contact us at cargoonlinesupport@fiy.virgin.com in case you have any problems accessing myVs

Virgin Atlantic Cargo

Virgin Atlantic Cargo

'ms and conditions

irgin Atlantic Terms and Conditions apply.

This email account is unmanitorsd, if you have any queries relating to this communication, please contact us. Virgin Atlantic privacy policy nd information an how we use cookies are availzble via our website. You have
received this email because you have registerad as 3 user of myVs, tha Virgin Atiantic Cargo digital platfarm

Registe

red office: Virgin Atlantic Ainways Ltd, Company Secretarist, the ¥HQ, Flaming Way, Crawley, West Sussex, RH10 9DF. Registered in England and Wales 1600117, VAT number: GB425.2161.84

&
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mailto:cargo.noreply@fly.virgin.com

How will | know it my account is approved?

We will check that you are an employee of one of our registered customers to be able to approve your account

. Our support team will review your user
registration request within two business days from
the time of submission

. If we require any additional information to
approve your account, our support team will
contact you on the email or phone number
provided

. Once your account is approved, you will receive
a confirmation email (Fig. 7)

. You can then use your user name and password
fo login and access your account
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RE: New myVS user has registered - Message (HTML)

File Message Help

= m E <O Reply @ 2 E"I Tech Team - E\L—I

& Reply All = —~To Manager

Q  Tell me what you want to do

v 5% Q %l £4 Reply

£4 Forward

=
o

% . Delete Archive Share to [z Ermail _ Move Tags Editing | Immersive | Translate Zoom Reply
—> Forward E'g = Tearmns sam Emal = Fg v ” ¥ ” - All
Delete Respond Teams Quick Steps [ Move Language Zoom Disabled ~

RE: New myVS user has registered

To Thu 04/05/2023 14:26

I
@ Cargo Online Support <Cargoonlinesupport@fly.virgin.com= €3 Reply | € Reply All | = Forward G
Cc @

[+]

Hello
Welcome to myVS! We are happy to advise your user account is now approved and you can log in and start using myVs.

Should you have any questions please feel free to reach out to Cargo Online Support (cargoonlinesupport@fly.virgin.com) who are on hand
to support you with nyV/S.

We lock forward to receiving your first online booking!

Virgin Aflantic Cargo

Lavra Baillie
Business Partiner, Cargo Technology and Digital
Virgin Aflantic Cargo

&

virgin atlanfic
Cargo

m Follows us on Linkedin

AF, KL DL and Vs have formed a fransatlantic joint venture, including in respect of their cargo cooperation, for the benefit of their customers. This allows the

airlines to work together to opfimise services fo customers across their combined netwaorks, offering more desfinations, more capacity and more frequent
services. Within the scope of this joint venture, the carriers are cooperatfing both commercially, including on pricing, and operationally on cargo offers
related to fransatlantic routings. =
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Who do | contact for a status update on my registration request?

Your user registration request will be processed within two business days
If you have a query or need to contact us about your myVS

registration request or account, please contact our support team
using the details below:

Email: cargoonlinesupport@fly.virgin.com

Subject line: myVS user registration

Note, using this subject line will support us routing your query.

Fig. 8
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Visit
virginatlanticcargo.com
for more information



